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This English version governs; a Hebrew convenience translation is available.

WIZBI AI LTD (וויזבי בינה מלאכותית בע״מ), company number 517297677, 23 Shir

HaShirim St., Moshav Berechya, Israel (“WizBI”)

This Acceptable Use Policy (the “Policy”) is issued by WizBI.AI Ltd. (“WizBI”) and sets out

what may not be done with the WizBI website at wizbi.ai (the “Website”) and the WizBI

products, agents, interfaces and conversation channels (the “Service”). It forms part of the

WizBI Terms of Service (the “Terms”) and restates Section 11 of the Terms. Capitalised

terms have the meaning given in the Terms. Where this Policy and the Terms differ, the

Terms prevail.
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1. Who This Policy Applies To

1.1. Scope. This Policy applies to every Customer and its Users, and to visitors of the

Website, as provided in Sections 2.5 and 11 of the Terms. A breach by a User is a breach

by the Customer (Section 5.1 of the Terms).

1.2. Artificial intelligence. Use of the Service’s artificial-intelligence capabilities is also

subject to the AI Use Policy.

http://127.0.0.1:41853/acceptable-use/v1.0
http://127.0.0.1:41853/terms/en
http://127.0.0.1:41853/ai-use/en


2. Prohibited Conduct

2.1. Prohibited conduct. The Customer and its Users will not, themselves or through

others, and will not help others to:

a. copy, reproduce, translate, modify, create derivative works of, distribute, sell, rent,

lease, provide as a service bureau or otherwise re-offer the Service or any part of it;

b. reverse engineer, decompile or disassemble the Service, or attempt to discover source

code, structure, algorithms, models, weights, system prompts, skills, tools, schemas or

logic, including by questions to an Agent intended to expose its instructions or tools

(prompt extraction), instruction injection (prompt injection) or jailbreaking, except to the

extent the law expressly permits this despite the prohibition;

c. extract data, Output or content from the Service systematically, automatically or in

abnormal volume, including by scraping, crawling, bots or headless browsers, beyond

ordinary use and the documented interfaces (indexing of the Website’s public pages by

search engines and AI answer engines in accordance with the Website’s robots.txt is

permitted);

d. use the Service, the Output or the WizBI Materials to develop, train, fine-tune, evaluate

or improve an AI model, product or service that competes with WizBI, or to replicate the

Service’s capabilities, features, interface or structure (including by distillation); access

the Service as, for or on behalf of a competitor of WizBI; or monitor the Service’s

availability, performance or capabilities for competitive purposes;

e. publish a benchmark, test or analysis of the Service without WizBI’s written approval;

f. circumvent, disable or impair security, authorisation, quota, rate-limit, filtering, billing or

monitoring mechanisms; open multiple accounts to evade a limit or block; share an

account, join code or API key with anyone unauthorised; or access data, an account, an

organisation or a system they are not authorised to access;

g. perform or allow a vulnerability scan, penetration test, red-team exercise, load test or

attempt to bypass the protections of the Service or its models, except as coordinated

with and approved in advance in writing by WizBI, on the conditions it sets;

h. upload or send through the Service content that is unlawful, infringing, abusive,

threatening, harassing, racist, defamatory or sexually explicit, or that violates another

person’s privacy or rights; malicious code; Personal Data of another person they are not

permitted to provide; or data collected unlawfully;

i. carry out a denial-of-service attack or intentional overload; or

j. use the Service for fraud, impersonation, deception, money laundering, terror

financing, sanctions violations or any offence, or in breach of the usage policies of a



Third-Party Provider (such as those of Google, WhatsApp Business and Meta).

3. Enforcement

3.1. Enforcement. WizBI may monitor use, automatically and by authorised personnel, to

enforce this Policy. On a breach or reasonable suspicion of one WizBI may, in addition to

any other remedy, remove content, suspend a User, number, channel, key or account,

block IP addresses, terminate under Section 16.5 of the Terms, and take legal proceedings,

including for an injunction. For a breach of Sections 2.1(b) to 2.1(d) of this Policy WizBI is

entitled, in addition to any other remedy, to an injunction and to damages or, at its election,

to the profits the Customer or a third party derived from the breach. A breach of this Policy

is a breach of Section 11 of the Terms, is a material breach and is not subject to the liability

cap (Section 14.4(d) of the Terms).

4. Reporting

4.1. Reporting. A suspected breach of this Policy may be reported to legal@wizbi.ai.

5. Changes and Language

5.1. Changes. This Policy is updated, and its versions are archived at the Legal Hub, under

Section 17 of the Terms.

5.2. Language. This Policy is made in English, which governs. A Hebrew or other

translation is for convenience only.
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